
Appeal Letter
Date: (Month, Day, Year)
Client Information:
Name: (First Name, Last Name)
Date of Birth:  (Month, Day, Year)
Address: (Line 1)


    (Line 2)


Member ID:  (xxxx)
Authorization Number:  (xxxx)
To Whom It May Concern:

This letter is being written to appeal the denial letter dated xx/xx/xxxx for (INSERT NAME).  
Stated below is further justification and clarification as to why (INSERT NAME) would benefit from the recommended Speech Generating Device (SGD):
1. Documentation did not state how long the patient tried the device: This client demonstrated their ability to utilize the recommended ProSlate™ Speech Generating Device on the following date(s): ________________.  It is my professional assessment that no further trial is needed to demonstrate (FIRST NAME)’s ability to utilize this Speech Generating Device. 
2. Denial letter states that an iPad with speech generating software could be approved under E2510 code (based on OAC-5160-10-24). OAC-5160-24 states that “personal computers and related hardware are not reimbursable unless the system has been adapted for use primarily as an SGD. The documentation supporting this adaptation must be maintained in the provider's records and on the prior authorization form.” Let’s have a discussion about what this text does and does not mean – 
a. What it does mean is that speech-generating device manufactures are able to create devices using computers and tablets as long as they are specially adapted with hardware and software so that they’re primarily used as Speech Generating Devices. Please understand that this is essentially exactly what the ProSlate™ AAC device is.
b. What this does not mean is that clients who are in need of a speech-generating device should be redirected to attempt to build their own speech-generating device. Our clients are non-verbal, severely disabled and in most cases are also financially distressed. They do not possess the resources or skill set to create their own speech-generating device solution. 
Any suggestion that a client seeking a medical device (Speech Generating Device) should be re-directed to create their own solution, is a direct violation of the client’s right to obtain healthcare benefits. This rationale is furthermore supported by the fact that Buckeye Health Plan is the only Medicaid HMO that attempts to re-direct clients seeking a medical device (SGD) to the utilization of an iPad. 
3. An iPad is not PDAC approved and is not an E2510 Speech Generating Device: Please be advised that for any device to be considered a speech-generating device by the Centers of Medicare Services (CMS), it must be reviewed and approved by PDAC (Pricing, Data Analysis and Coding). Unless a device has been approved by PDAC, it is not considered Durable Medical Equipment, it is not considered a speech-generating device and it cannot be processed as an E2510 device. While PDAC does allow certain devices to utilize an iPad as a sub-component of the overall system, only systems such as the ProSlate™ who have been evaluated and approved by PDAC are speech-generating devices that carry the E2510 coding status. 

a. Durable Medical Equipment: A standalone iPad is not considered to be Durable Medical Equipment. The ProSlate™ AAC device is considered by the Centers of Medicare Services to be Durable Medical Equipment and is coded by PDAC as an E2510 speech-generating device. Only devices coded by PDAC are speech-generating devices and an iPad cannot be processed as an E2510 speech-generating device which is what my client needs. (INSERT NAME) is extremely active and requires Durable Medical Equipment that will withstand all communication environments including (school, home and the community). An iPad is not Durable Medical Equipment. 
4. The denial letter states that an iPad adapted with consumer grade hardware and other non-recommended accessories will suffice. Equating an iPad that has been adapted with a case and an off the shelf speaker to the ProSlate™ Speech Generating Device is analogous to comparing an office chair with wheels to a wheelchair just because they both have wheels and can be sat on. The ProSlate™ AAC device is specifically recommended because it has design features that precisely address the client’s needs and leads to functional communication across all environments. The ProSlate™ has the following features that are not available on any other system and cannot be purchased separately: 
a. FlexABLE™ Handle and Stand: The FlexABLE™ Handle and Stand is specifically designed to address the carrying, handling and ergonomic positioning of the device for persons having neuromuscular dysfunctions allowing for both handheld and tabletop use. 
i. Handheld use - The ProSlate’s™ FlexABLE™ Handle and Stand allows (INSERT NAME) to easily grasp and handle the device by feeding (HIS/HER) arm through the foam ergonomic handle. The FlexABLE’s™ wire is then formed around (HIS/HER) arm to secure the device for use in the handheld position.
ii. Tabletop use – The FlexABLE™ stand allows the device to be used on a tabletop surface and positioned in the most ergonomically accessible angle for (INSERT NAME). With its flexible wire, the device tilt angle can be easily adjusted by simply pushing on the face of the device requiring no fine dexterity. This allows (INSERT NAME) to independently position the device for access and screen glare reduction. Also, the stand features high-friction foam that keeps the device from sliding on the tabletop surface when screen is accessed. 
There are no comparable consumer grade solutions that allow for both the handheld and tabletop use of an iPad for persons with neuromuscular dysfunction.

b. TRU-Hold™ Keyguards: (INSERT NAME) trialed and REQUIRES the FRS keyguard listed in the report. While other keyguards from other manufactures exist, they will not suffice and are inadequate. Furthermore, Forbes Rehab Services (FRS) does not sell or provide keyguards for iPads; they only provide them for the ProSlate™ device. Here are the specific reasons that (INSERT NAME) requires the FRS keyguard: 
i. Rigid Attachment: Only the FRS keyguards provide a rigid attachment to the face of the device. This is achieved by high force magnetic interlock design (the FRS Tru-Hold™ design). Other keyguards such as the laserpics use elastic straps or Velcro that do not sufficiently affix the keyguard to the device. (INSERT NAME) requires this rigid attachment so the keyguard will stay in place and withstand inadvertent forces/pressures from (HIS/HER) hands.
ii. Thickness: The FRS keyguard is thicker than keyguards available for iPads. This thickness is required in order to adequately hold the patients hand away from the screen and to reduce unwanted selections. The laserpic keyguard, for example, is so thin that the patients palm will fall into the keyhole cut-outs and make unwanted selections. 
iii. Inset design: The FRS keyguard features a machined inset design that allows the keyguard to drop in and mount flush against the face of the device. (INSERT NAME) requires this so that they cannot get their finger in between the screen as to create a pry point to remove the keyguard. 
Because the (INSERT NAME) specifically requires the FRS keyguard for the above reasons and FRS does not provide the keyguard as a standalone item for an iPad, the ProSlate™ must be provided in combination with the keyguard. 
c. SoundPOD™ Voice Output Volume: The SoundPOD™ voice output system is specifically designed for speech-generating device users for the following reasons:

i. All of the volume and power controls are accessible to individuals with neuromuscular dysfunctions. All of the buttons are large and easy to locate so that users with dexterity issues can effectively control their speaker system. It is also designed to directly link to the ProSlate™ without any cumbersome software configuration. 
ii. The SoundPOD™ does not require any additional cords or components to connect or fasten to the ProSlate™. 
iii. The SoundPOD™ uses a magnetic interlock system that allows users with neuromuscular dysfunction to easily attach and remove the speaker from the ProSlate™. 
iv. The SoundPOD™ is durable and ruggedized and will withstand abuse encountered through all communication environments. 
v. The SoundPOD™ offers a unique feature that it can be removed from the back of the ProSlate™ and worn on a neck lanyard by (INSERT NAME). This allows the voice output to come from the (INSERT NAME) neck area which enables the listener to direct their attention to the (HIM/HER) which promotes more natural communication. Also, because the SoundPOD™ can be worn and amplified, the audio is projected towards the listener and communication can be successful in even noisy environments. 
In comparison, off the shelf audio output amplifiers and consumer grade speakers are simply not a solution. They often have controls that require fine dexterity to operate along with special software and configuration for their connectivity. There is no way for this type of speaker to attach to the device and these are not durable and rugged to withstand the abuse encountered in all communication environments. Lastly, they are not designed to be worn on a neck lanyard. 

d. Home Button Guard: The ProSlate™ uses a Home Button Guard, which prevents user’s fingers from accessing the home button. Design requires the use of the included stylus to activate the home button.  The ProSlate™ can be ordered without this guard if not needed.
i. A standalone iPad features a home button that when pressed, will quickly close the AAC app.  This can be inadvertently pressed and jump (INSERT NAME) out of (HIS/HER) AAC app. Many users need to be forced to stay in their communication app at all times. Allowing these users to jump out of the app and access other areas of the iPad can reduce communicative effectiveness. Some software attempts have been made by Apple (i.e., Guided Access feature) to lock a user into an app. While the software locking is successful in not allowing the app to be closed, it introduces another issue; when the home button is pressed, an onscreen dialog box appears. This behavior is especially troublesome with users with Autism, who can be distracted by the event and ultimately are driven to perseverate on the home button, pressing it over and over again.

e. Warranty and Support: When using a standalone iPad as a communication device, there is a lack of support for SLP’s and families regarding programming, language modifications, etc.  
ii. The dedicated ProSlate™ includes Lifetime Tech Support on the hardware of the device and communication apps. Most app developers do not provide live support for their apps; FRS tech support team supports any communication app on a ProSlate™ device. 
iii. 5 Year Worry Free Warranties on Dedicated SGDs: This is the best warranty available for an SGD. This warranty eliminates the need to obtain funding when SGDs are damaged (this means that users who depend on their devices won’t have to wait months to get them fixed).

Please feel free to contact (INSERT SLP NAME) at (INSERT SLP EMAIL) for additional information. The funding department of Forbes Rehab Services, Inc. may also be contacted at (888) 884-2190 or funding@frs-solutions.com. 

Kind regards, 

___________________________________________       ____________________

Signature





Date

Provide typed name and credentials here

